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Implementation
Quick-Start Guide

Core Checklist
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Adjust your company informa�on and se�ngs

Upload your logo

Add employees and adjust permissions

Add payment gateway

Adjust email no�fica�ons

Edit or create communica�on templates

Create taxes, job categories, and referral sources

Create warehouses (if needed)

Create job templates (if needed)

Complete data import

Connect to QuickBooks (if needed)

Crea�ng and managing your customer list

Crea�ng and managing es�mates and jobs

Managing the dispatch grid and calendar

Adding to and adjus�ng your product/service catalog

Logging technician drive and labor �me

Crea�ng invoices and taking payments

Running reports

Using the field worker app

A firm understanding of the following foundational items
will ensure you get off to a great start!

Admin / Setup (Things to do)

Core Workflow Training (Things to know)

Ready to get started?
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Discovery Data Training
During the ini�al
Discovery call, your
Implementa�on
Manger will learn
about your business
and help you prepare
to go-live with Service
Fusion.

We understand the
importance of ge�ng your
historical informa�on into
Service Fusion. Your
Implementa�on Manager
will help you understand
what we can import and
provide easy-to-use import
templates to help.

Training

Learn the core
workflow of Service
Fusion by taking part in
live, pre-recorded, or
one-on-one training.

Setup
Resources

Knowledge
Base

https://sfimplementation.zendesk.com/hc/en-us/sections/360013075611-Live-Webinar-Workflow-Training
https://sfimplementation.zendesk.com/hc/en-us/sections/360013075611-Training-Classes
https://sfimplementation.zendesk.com/hc/en-us
https://servicefusion.zendesk.com/hc/en-us

